Tameside Business Family Website — User Instructions

Welcome to the www.tamesidebusinessfamily.com web portal

This can be visited by anyone as an unregistered Guest. However by registering, extra
features are available to Members and Subscribers.

Anyone can Join, after that they use the Member login. (The username is the user email)
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All the News & Info is available to anyone browsing the website.
However there are significant additional benefits in Registration.

These include Event Bookings, & for Tameside Business Family Members a Directory
& Blog facility.

Member Subscriber
Event Bookings Event Bookings
Directory Entry x
Blog x
e-News e-News

You can Register as a Member (if your business is based within Tameside) or as a
Subscriber.

Subscribers include people who want our e-newsletter & events but are not Tameside
businesses. Tameside businesses can choose to be subscribers only if they do not want
to be in the directory.
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The Join process:
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As you work through the 7 screens, details of the Company Profile, Areas of Business,
Social Networks, Business Networks & Accreditations are collected.

All of these can be changed later.

Social Networks, Business Networks & Accreditations all offer a set of options. These
options can be increased subject to (a) demand & (b) logo availability.

These are all available as filters on the advanced search, so it is intended keep these lists
restricted to the most significant to potential searchers.

Members should be reminded that additional information — such as networks &
accreditations can be added to the free text in their company profiles.

Your initial profile must be approved by the website administrator to check it isn’t a bogus
one created by a spammer. Please allow at least one working day for this process.
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Directory Search
Directory search is publicly available to view (i.e. you don’t need to log in)

Directory searches can be conducted by name, sector, and geographic area or through
advanced filters e.g. networks or accreditations.
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There is also a quick search box on the home page where you can search by business
name or sector. Simply start typing the name of either business or sector and the box
should display relevant results.

Search the Tameside Business Directory
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Events
A list of events is publicly available to view (i.e. you don’t need to log in)
However, you must log in to Register for Event

(Members/Subscribers don’t have to give their details again for every booking, and have
a personalised diary with optional SMS alerts.)
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Note: If you use Microsoft Outlook and its Calendar facility you can add the event
automatically to your calendar by clicking ‘Add event to Outlook'’.

You can also choose to receive SMS alerts. (For details see FAQSs)
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Blog
The blogs are publicly available to view (i.e. you don’t need to log in)

However, you must log in and Edit My Listing to blog as a member.
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The blog page contains Member Blogs (without moderation) and Business Family News.

Member blogs appear on the member pages and blog page without moderation.
Members’ attention is drawn to our terms & conditions.

Anti Spam monitoring may result in inappropriate postings being withdrawn.
However the legal responsibility remains with the originator and TBF accepts no
responsibility for individual postings.

The Front Page News may be selected from the individual blogs, but is entirely an editorial
decision.
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Member Log In

When you are signed in you'll see the “Welcome back” message & invitation to Edit My

Listing or logout.

Welcome back Richard
Edit My listing logout
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Edit My Listing gives members access to their own Portal
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A personalised set of
event bookings are
produced.

These can be linked
to your Outlook.

You can opt for SMS
alerts arriving the day
before each event.

You can add
individual company
contacts. They can
have individual SMS
Alerts.

Other published fields
include
Accreditations,
Social Networks &
Networking Groups.

Social Networks
provide live links into
the social networks.

This is also where you blog, member news appears on the blog page.
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FAQ’s

Below are the answers to the most commonly asked questions about the Tameside
Business Family website. If you do not find the answer to your question here, please feel
free to contact us at info@tamesidebusinessfamily.com or call 0161-342-2058.

My Network, Social Network or Accreditation isn’t listed. How can | add
this?

Social Networks, Business Networks & Accreditations all offer a set of options. These
options can be increased subject to (a) demand & (b) logo availability.

If you hold additional accreditations which are not listed, please feel free to add these to
your profile under "Company information". Additionally, if you would like us to add
additional accreditations to the list, please contact us at info@tamesidebusinessfamily.com
and we will look to add it.

My Business address is my home address; | don’t want to publish this

but still want to be included in the directory. What can | do?
We do require a postcode on file because the system is automated to scan your postcode
to determine whether you are based in Tameside.

However from the Contact Details section, you can set it so that your address and phone
number are hidden from being shown on your directory page.

I” \Withhold Address mETT Y

have read and agree to your Terms & Conditions [

Save Changes| Cancel Signup

Can | get an SMS alert for the event I’'m booked on?
Yes, head to ‘Edit my Listing’. Edit the ‘Contact Names’ section, next you will need to input
a mobile number if not done so then click the tick box underneath ‘SMS’.

.

Can another member of staff at my business have their own page?
The page is for the business; however you can add an additional contact for your
business.

The areas of business are not specific enough to my business, can we

add one more specialised?

We would like to try our best to stick to the yellow pages classifications, because
businesses can have more than one this should give more scope. However in very rare
circumstances we can add additional sectors.
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